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Account Support Specialist Skills Quiz

Name:  
Phone: 

Email:  
1. Fill in the blank with the appropriate form of the verb "to be."

A few years ago, this monitor was new and these laptops ________ the latest technology.

2. In a database or spreadsheet, how do you know how many pages or sheets you have open?

3. How much interest is accruing monthly on a $283 bill at 10% per annum?

4. What is the percentage increase between 75 and 87?

5. If you wanted to start planning for an event 90 days ahead of September 1st, what business day do you start planning? 

6. Write a sample email to a client to schedule a training session.

7. Internet search: The top three locally owned pharmacies in Boise, ID.
8. Internet search: Mental Health provider that accepts Pacific Source Health  Plans in Eagle.
9. We need to use an existing PowerPoint presentation with a new client. The client has sent us a new theme (template) for us to use. What are the steps in PowerPoint to apply a new theme to an existing presentation?
10. Alphabetize this list by last name: 
i. Daniel Lewis #034691 
ii. Clair Luna #124596 
iii. Patricia Bowman #016598 
iv. John Smith #001658 
v. Leslie Hansen #014587 
vi. Robert Tyler #004679
11. Sort the same list in numerical order: 

i. Daniel Lewis #034691 
ii. Clair Luna #124596 
iii. Patricia Bowman #016598 
iv. John Smith #001658
v. Leslie Hansen #01458
When complete, attach your completed quiz to an email and send it to:  ShandroGroupQuiz@gmail.com
