AGI – Personal Lines Customer Service Rep – Skills Quiz

· Name: 

· Email Address: 

Phone Number: 

1. True or False: In responding to a frustrated customer's question, it's a good idea to immediately offer a solution. 

2. Fill in the blank with the appropriate form of the verb "to be."

A few years ago, this monitor was new and these laptops _______ the latest technology.

3.  How much interest is accruing monthly on a $283 bill at 10% per annum?

List three types of personal insurance:

4. Name three internet browsers? 

If you are unable to reach someone by email, what other methods could you use? 

Jessica bought a dress that was originally $68.00. The sales tax is 8.5% but she had a 20% off coupon. How much did Jessica pay for the dress? 

5. What do you do if a customer's credit card is refused?
6. How would you ensure an emailwas read by the recipient? 

