Customer Service Skills Quiz
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Jessica bought a dress that was originally $68.00. The sales tax is 8.5% but she had a 20% off coupon. How much did Jessica pay for the dress? 

What do you do if a customer's credit card is refused? 

What is the difference between a shirt and a blouse?

What does a scanner do?

How do you know the difference between men's and women's clothing?

How would you figure out the brand of a particular piece of clothing?

You have three people waiting in line and the phone rings, what do you say to the person on the phone?

What do you do when you are leaving at the end of the day, you turn on the alarm and it doesn't recognize your alarm code?

A customer brings in three shirts that cost $5.50 each to clean and a blazer that costs $10. How much will you charge the customer for cleaning?

