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Sales and Service Manager Skills Quiz

Name:

Phone:

Email:

1. Jessica bought 4 tires that were originally priced at  $68.00 each. The sales tax is 8.5% and she has a 20% off coupon.  How much did Jessica pay for her tires?

2. A customer comes in with the wrong tires. What steps would you take to recommend tires for this customer?

3. What are three of the top tire manufacturers?

4. What does TPMS stand for?

5. Name five types of tires.

6. What is the basic procedure for repairing a flat tire?

7. What are the steps for installing tires on a vehicle after the tires have been bought?

8. What are the components of a point of sale computer software system?

9. Website search: Name the top five local results for Bridgestone tires in the Oakland Area.

10. Name five services that Oren Tire provides?

When completed, attach your completed quiz to an email and send it to:  careersatorentire@gmail.com
